
  

 
 
 
 
 
March 14, 2016 
 
 
 
 
Dear  
 
A new study finds that America’s physicians are spending $15.4 billion annually to collect and report 
quality-of-care data to Medicare, Medicaid and private insurers. 
 
The study’s findings may not surprise members of the General Assembly who are physicians, pharmacists, nurses 
and other health care providers.  They see first-hand the effects of burgeoning demands for quality-of-care data.  
But the study provides additional validation.  Targeted to medical group practices, the study found the following. 
 

 Physician group practices spend an average of 785 hours per physician per year collecting and reporting 
quality-of-care data. 

 The cost burden fell most heavily on primary care practices, which spent an average of $50,468 per year in 
the quality reporting effort.  Physician specialty practices spent less, such as $31,471 for orthopedic practices 
and $34,924 for cardiology practices. 

 Group practices reported spending 15.1 hours per week per physician on quality reporting.  Physicians 
themselves spent 2.6 hours per week on this activity, with the balance of the work done by nurses or medical 
assistants.  Four of five physicians surveyed reported that quality reporting requirements are worse than they 
were three years ago. 

 Only 27 percent of physician participants said that the data being collected is “moderately” or “very” 
representative of the quality of care being delivered. 

 
The study was led by researchers from Weill Cornell Medical College and published in the March issue of Health 
Affairs.  It reiterates the need for action to ensure that payers streamline and standardize their quality-of-care 
metrics to reduce the burden of data handling and compliance on health care providers.  As an example, the 
Medicaid managed care legislation sponsored by Senator Dan Brown (R-Rolla), and Representative Marsha 
Haefner (R-St. Louis), directs the MO HealthNet Division to create standardized data requirements for Medicaid 
managed care vendors. 
 
On behalf of our respective associations, we look forward to collaborating with you to help streamline health care 
quality data reporting requirements. 
 
Sincerely,  
 
 
 
Brian Bowles 
Executive Director 
Missouri Association of 
Osteopathic Physicians & 
Surgeons 

Herb B. Kuhn 
President and CEO 
Missouri Hospital Association 
 
 

Tom Holloway 
Executive Vice President 
Missouri State Medical 
Association 
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c Senator Dan Brown 
 Representative Marsha Haefner 


